User Needs for Service Bector Statistics

Central Statisticael Office
United Kingdom

Yoorburg Group, Voorburg 18EB7

43




[ ———

USER NEEDS FOR SERVICE SECTOR ETATISTICS

1. Government needs for service sector statistics fall broadly into two
categories. On the cone hand, those relating to ﬁacro—econamic analysis such as
national accounts vses, and on the other more detailed micre needs for the
planning and policy purposes of individual gevernment Separtments. The relative
importance of these two categories varies for different service sector industries
and much of what is collected {s used to meet both, to & lesser or greater degree.
Howevey much of the macro-economic use of service secter statistics depends at
present on what statistics can be made available as a result of other
Gepartmental needs. S¢ these departmental needs are discussed first. & Table
showing the main macro—economic ;ﬁd other information available by industry

group is attached.

2. There are two main departments which carry out service sector statistics
survevs on eccnomic activities for their own needs - the Department of Trade and
Industry (DTI), which uvses the Business Statistics Office (BSO} within the DTI

to carry out its surveys, and the Depariment of Transport, Teo these must be added
the Bank of England which stande apart from the normal departmental organisation
©f government and algo the Department cof Employment which collects infeormatien for

the whole economy which can be analysed by industry groups.

Departxent of Trade and Industry

3. Within the DTI the neeés of policy divisions have hitherto been small,

but have grown in recent years due to the increasing interest in proposals for
sponsorship of various service industries. This has led to an enhancement to

the range of statistical inguiries undertaken in the services mettor. The needs

€l the general divisions in CTI are stronger and arise both frox pelicy discussions

2tout the role of the department in relation to service industries and from interest
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in the service industries as & source of employment groewth, Service sector
statistics are needed by those divisions for general briefing werk, to allow
improved comparisons with the produrtion sector and to better understand the
developments within different parts of the service sector., A numbe. of more

specific needs for service sector statistics also exist:-

(1) Estimating the effect of potential new schemes designed to
p;ovide financial assistance to services. Such supparting analygis is
becoming increasingly important $f the proviszion of additional Finance
for such schemes is to be approved. Other needs include the jdentificaticn
of growth areas in the services part of the economy so that plans can be
made to expand provision of the appropriate skills and education if
necessary, and assessing the impacts of capital and consumer expandijture
by the service industries on other sectors.

P S Y
(ii) The DTI sees an increasing need for information on(trade in
services for a number of veascns. Firstly the extension of financial
assistance schemes to service trades which are internationally tradeable
means that an assessment is needed of how much of each trade's sales go
abroad. Secondly, additienal informatien may be required to support

efforte to likeralise international trade in services.

(i1ii} Specific service industry information. fThere are e number of
particular services industries or areas where specific needs exist for
infermation. OQOutstanding amongst these is information technology, covering
computer services, broadcasting angd telecomrunjcations, and needs alsc
include financial services and scme tradeable information. Some of thees
needs would wnavoidably tut across a numoer cf industry categories on ar:

industry classification schere.
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evarthment of Transcort

4. The Department of Transpert (DTp) carries out a number of econcmic and
other surveys on {ts own account to meet a variety of departmental planning and

policy needs:

(1) They provide basic information on the structure of various

et

aspects of the passenger and freight transport industries, including :
the relative ghares of each mode of transport in the freight transport |
industry. They alsc allew trends in the level of supply and demand,

and in fares for such things as public service vehicles to be ponitored.

tii) They provide information for planning and policy decisions on
such matters as road building, vehicle regulations and traffic through

Ports.

(iii)  Other broader needs include providing some corponents to national
aggregates such as the retail prices index, and supplying information to
the Europsan Commission on such matters as the carriage of goods abroad

by UK hauliers.

Zank of England

5. The Bank cof England carries out a large number of surveys for its own
purposes and to provide general sconomic data for the purposes of government
departments, notarly the CSO and the Tremsury. The information collected covers
the zeonetary sector in considerable detail and several other groups of financial
institutions notably investment trusts and building gocieties (Information for
the remaining groups of other finmancial institutions - insurancs companies.

pension funds and soxe consumer credit Companies = is ceollected by DTI).
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'juch of the inforpation is collected for the Bank's own monitoring and control

of the various financial institutiens and markets for which it is responsitle.
This information is usually collected from all institutions in the field rather
than, as elsewhere, for a sample only. Much of the informatien even in agyreyate
form is confidential. A range of informal {nforpation is also collected from
financial markets &s & rxesult of the Bank's contacts and dealings with these

markets.

Department &f Erploymsnt

6. The Department of Employment (DEm) has responsibility for mesting a wide
range of government needs for statieties, on enmployment, earnings and related
subjects such as retail prices. The estimates for erployment and earnings
consist of monthly or guarterly time series both for the whole economy and for
irdividual industry groups within it. Estimates of employees in emcloyment and
earnings are available for most though not all of the four digit ISIC groups
listed in the table, but self smployment statistics are only available at a

very broad level of fisagyregation. Some improvements'igigeing scught to these
deta. A sperific need is also felt to exist for information on tourism, althouvgh
the difficulties of identifying and aggregating the tourism commonent of a nucrer

of different industry categories are formidable.

The Central Statistical Office

7. The Central Statistical Qffice (C50) needs for natienal accounts, financial
acoounts, input-output and balance of payments purroses are largely met from
~Iveys sponscrec and managed by other departments, the €S0 making secondary use
©f material gathered by those departwments for their own planning and policy
purpcses. EM Treasury is the major customer for naticnal accounts, for taxaticn
arnc oonetary peolicy purposes, other departments finding it convenient to work
within the consistent framework of definitions and classifications derived from

national accounting practices.
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The main macro-economic variables of jinterest to £SO collected by BSO
surveys are, as Can be seen frop the Table, turnover, capital expenditure anad
stocks. Consumption spending on the output of the services sector is mainly
es_timated fron expenditure surveys. An extension to the service sector ingquiries
bhas recently been proposed and one feature of this is that {t may be possible to
use turnover data, suitably deflated, instead of inputs (usually employment} as
proxies within the (net) output measure of GP. It should also be mentioned
that for some services data on turnover from the Value Added Tax (VAT} system is
used at least as a short term indicator of change. Attempts are continuing to
improve this VAT data for services subject to the tax, with the intention of
broadening its use, mainly as a short term output indicator, to be supplemented

by longer period surveys or other sources.

o, There are a numter of othear specific CS0 needs for service sector economic

statistics. These include:-

(i) Improved capital expenditure and stocks fioures, and information
on various types of consumer expenditure en services to incorporate as

part of the expenditure measure of GDP.

(ii) More complete and detailed estimates of trade in financial
services for inclusion in the balance of Payments statistics. There are
& number of weaknesses in this area at Fresent the most pressing of which

is considered to be in information technology.

(iii) The input/output tablesproduced every five years are perticularly
weak in the gervices sector. ‘There are three pajor gaps: estimates of
outout oI service seetor industries, details of purchases of goods and

services by the service industries and detajls of purchases of services b--

21l industries. &As a result, while a considerable level of detail is proZucel
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in the input/output tables where they relate to the production sector,
very little breakdown is produced for services, and even then the sccuracy

of the data is not regarded as high.

Departments with Regional Interests

10. The poor guality and lack of detail in many of the national statistics
in the services areas means that the level of industrial detail or the extent
to which regicnal breakdowns can be produced is murh more limited in the services

sector than in the production sector. This has adverse conseguences for central

and local planning.
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CURRENT ANU PROPOSED SURYEYS FOR DISTATBUTION, TRANSPORT AMD SEAVICE INDUSTRIES

BAGE 1 OF 1p

International Standard Indicators Collected Other 5
Industrial Classification Indicators Collected
and commgnts
'Y
L. d .
troup title & £ &
rh
& K &
I C
6100 Wholesale trade o JE Also details of business. Total purchase
4 v of goods collected Infrequently, commodlty
beeakdown of costs aven less [regquently.
I Motor trades W A ../’- v Jl u’1 Also type of business. Purchases
gquestion relates to used vehicles only.
: Commission Agents J A ...f JUE oy /1 | 18entiFied and treated separately within
¥ 0 ' J1 | wholesaling Lnquiry.
Aksd & separate special survey asks for
fees eatned by business type and smarket,
and for voluwmes traded by commadity.
6200 Retall Trade o B o 7 Wi Also type of bvainesa, persons engngml,
N B 2 J1 N /' | vAT paid, ovtlets by reglon and turnover,
comnodl ty breakdown of sales. Total
purchases of goods collected regularly,
1 comnodl by hireakdown of costs Infrequentiy.
J Q Vv s
v ] s
..................................... | I — S SO
:  Mater brades v A v”l v St \/1 Some addikional Indicaknrs an abow,
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CURRENT AND PROPODSED SURVEYS FOR DISTRIBUTION, TRANSPORT AND SFRAVICE INDUSTRIES

PAGE 2 OF 10

International Standard

Industrial Classiflcation Indicators Collected

Dthert

Indicators Collected 3
q;lr' and commenta
o Titla .
b‘
festaurants, cafes znd other eating ] { A Jl Jlrz o 41 | ask for detatls of kind of business.
and drinking palces. } {
) (
i Hotels, rooming houses, camps and | I Q J1 | Total turnover collected regularly,
other lodglng places. } { commodity hreakdown Ln{requently.
] { Purchases {(wlth commodity breakdown)
) ( collected infrequently.
L Rallway ‘Transporkt Vv . A o' _ < } Public seckor: not ourveys
/ < v )

Fare thanges; numbers, of employeoes, of

J v J v typea of vehleles and of passennper
journeya; wehicle wmlles and recelpts;

incone and sxponditure breakdowns.

2 Urhati, suburban and inter-urban
highway passenger tranzport.

L ]

3 Other passenger land transpart
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CURRENT AND PROPOSED SURVEYS FOR DISTRIBUTION, TRANSPORT AND SERVICE INDUSTRIES

International Standard
Induatrial ClassiFfication

PACE } oOF 1D

Indicators Collected

Other

Indlcatora collected 3
*-I" and comments
Group] Title q'
o
14 Frelght transport by road. W Volume of trafflc; numbar of units.
Wuwbar, length and route of Journeys.
Type #f load, type and welght of goods
carried.
H1e Supporting services to land transport J: Aska for details of business.
W
'y
nzi Ocean an'd coastal water transport } { v J 7 Number of pasasnger axrivals/departures,
: ) { Commodity class, naturs and quantity
22 Inland water transport ) { {wetight /voluwe nusiber of wnits) of cargo.
] [ Foormac- —— I e e e e e e e e
} i
121 Supporting services to water transport | { A Frelght payments, oil supplies and atler
) { balance of payments data, inciwding fleek
} { slze, tomnage, charters by type.
) [ p=—maw aminnid EL LS EEE BTN S T e e e e
¥ {
1 L] v
D {

N Sea 0il, gas wolumeos gold, suppork
services work done,




09

CURRENT RND PHOPOSED SUAVEYS FOR DISTRIAUTION, TRANSPONT AND SERVICE 1INGUSTRIES

FAGE 4 oF o

International Standard

Industrial Clasaiflcatlon Indleators Collected

Gther 5
Indicators rCollected
4;|-' and commnents
ireup) Title 9"
e
Hnn Alr transport carriers Balance of payments dats for UK and

]
Y v 7 v toreign afrlines: credita and debits,
)

7132 Sopporting services to air transport revenue and expenditure.

91 Services kncldental to transport v :) v 1/2 ,/2 J: Asks for datalls of businezs.
v o v Al2o meparatelv, balance of paymenty datar
travellers expenditure in 0K and ahroad,
2 2 1
192 Storage and warehousing 7 B " S 7 \/' Asks for details of buslnessg,
~ o e
7200 | Communication 7 A g v
v o v
Aol Monetary instltutlons ) Balance of payments: overseas capltal
) and current transact}ons by type.
ne2 Other financial inatitutions ¥ v vy Invisible earnings by source amd type.
H
)

Mol Firapclal gervices
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" CURRENT AND PROPOSED SURVEYS FOR DISTRIDUTION, TRANSVFORT AND SERVICE IWUUSTRIES

PAGE 5 OF lo

International Standaprd
Industrial Claasification

Indicators Collectad

Dther 5
Indicators Collected
‘;ﬁ" and comments
sTOUp ) Title .
{J‘
W00 Insurance v Jl Balance of payments: income and claims
v v by type. Quarterly overseas investment
Lncowe and brokerage, Annually assets
by type.
1
Jlo Real estate N Jl Type of busipess.
. v v
22 Accounting, auwdlking and book-keeping Jz ./2 Jl To begln for 1985
23 Nata processlng and tabulating services J3 Jz ./2 '/i Expanslon of current survey. Alse asks
v v for number of persons engaged,
324 | Engineering, architectural and V2 vL 21 1o begin for 1905
technical services
325 | Advertlsing services s 72 Wi v} lBlemnial at prescnt
¥ v
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CURRENT AND PROPOSED SUAVEYS FOR DISTRIBUTION, TRANSPORT AND SERVICE INDUSTRIES

PACE 6 pF 1O

International Standard
Industrinl Classification

Indicators Collected

Other 5

Indicators Collected

g-‘ and comments
roup Tltle Q'
e
12 3 3 2 1
9 Buslness sarvices except those in N A v "‘l Expansion of current sirvevs.
B8]0 below. S Q v
30 Machinery and equipment renting and Covered within wholesale distribution
leasing, or construction.
o Public admlnistration and defence. {4 R W Mainly public sector.
1] [
0o Sanitary and similar services P :
10 Education servicea .
1 public sector J n ¢
2 2 1
t other B v v v v Under cohslderation for 19AG, Excopt
driving and flying schants — withln
transpork.
20 Resecarch & Scisnkifie Inatitutes A W 1,’2 .Jz Jl lindey conaideration for 1906
Sy et e o e e S
1
W o v Benchmark bnquicy every [ourth year.




CURRENT AND PROPOSED

SURVEYS FoR DISTRIBUTION, TRANSPORT AND SENVICE TMNISTRIES

PAGE 7 ©oF Io

Internatlonal Standard
Industcial Classification

(86T §IngIacy ‘dnexg fIngluap

Indicators Collectsd

Othar

Indicaters Collectand 5

*;I-' end comments

G‘.l'DUP Tit’.! q"
S
1331 Hedical, dental and other health
Bervicen
1 public sector
: pthex A Vv \/z Under consideration for 1986
1132 vetinary services A v Jz Under consideration for 1986
1340 Welfare Ifmabitukliona
11%0 Musiness, pmofessional and labour
or laations. A 2
gan :; v < Survey wmder consideration for 1906 far

Reilglous organisations

S5orial and retated community serviceas
N.e,.a,

S M et v e e oy

non-public bodies,

£9
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Internatlonal Standard
Industrial Claxsification

Indicatora Collegted

Other 5
Inflcators collected
& and comments
it e Title
P
411 | Motlon picture pr;aduction 1
) -
412 | mMotlion picturs diatirbution and )
projection I
} v ‘/2 Jl
413 | Radie and television broadcasts ) v u’l
H
418 | Theatrical producers and entertainwent | )
services )
115 | Avthors, maalic compoaers and othep Jz v‘l Ta begin in 19A5
Independent artists n.e.yw.
120 [ 1ibraries, muaeums, hotanicatl and Jz ./l Under conaideratlion for 1oog.
20ologleal gardens and other cultural
services n.m.a,
430 | Amugsement and recreational services v \/2 J:
n.e.s. N v
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CURREMT AND PROPOSED SUHMVEYS FOR DISTRIDUTION, TRANSPGRT AND SEHVICE INUUSTRIES

PAGE 9 OF Lo

Internstional Standard
Industrial Classification

Indicators Collected

Dthar

Indicators collectad 3
& q._-I- and commenty
roup Title v o o
Prd
511 | Repalr of footwear and leather gooda }
|
511 ) Electrical repair shops ]
)
513 | Repalr of motor vehiclas and motor } WEithin (rerall and wholesale)
cycles P distributfon.
|}
519 | Watch,  clock and jewelry repair ]
1
519 | Dther repair shops n.e.s. . ' ]
520 | Laundries, laundry serviees, cleantng | B Y, 72 v gi
and drying o 0 v
330 { Domeatlc services
3 F ) 1
591 { Parber mnd beauty shops v B v v v v,
v Q v
R ~ 3
a2 Ph graphic atudlos including v ] s "2 v \/: Processalng latwratorles covered under
commercial photography o [v] v *productlon®

.



CURRENT AMD PROPOSED SURVEYS FDR DISTRIBUTION, TRANSPORT AND SERYVICE INDUSTRIES

PACE D aF ID

International Standard
Induntrial Classiflcation

Indicatarg Collected

Other 5
Indicators Collecked
Ji‘.-l-' ) and comments

Title v

oup cﬁ‘
2 2 1
19 Personml secvices n.e.s. Ny ;] o v v y’l
v o v

International and other sxtra-
territorlal bodles,

9o0x ‘dncag Frnqrocy

LEET 21mg

Notess

Sometines with some breakdown by business and/or expendl ture type.
To be collected intermittently,
Results produced only as part of a broader induatrtal group.

A = Annualy B = biennial; M = monthlyr Q = quarterly; ¥ = various frequencies including
sometimes contlnuous survays,

Employment and earnings data is collected annually and guarkerly for all industry categories,




